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I. Open the Status Page URL 
• Open the status page in Google Chrome by replacing “<AUTH-HASH>” with the value you documented in Step 2 

in the “Caching Server Setup” document under “Setup from clean install” 
http://<IP-ADDRESS>/status/<AUTH-HASH>  

 
 
II. Navigation tabs 

• Info: Overall status page 
• Errors: Displays all possible errors 
• Download: Queue to download from cAdmin to local caching server 
• Upload: Queue to upload from local caching server to cAdmin 
• Logs: Diagnostics for dev support troubleshooting 

 
III. Key Features by tab 

A. Info tab: Shows the “In Sync,” “Download,” and “Upload” queues all together.  
 

 
 
 
 
 
 
 



• Clicking 'View log' on the individual file log on all the pages reveals detailed information about file activities 
and statuses. 

 
• If ‘Storage free’ falls below 1 GB, you will see a red error. 

 

 
 

• Click “Download logs” in the upper right-hand corner to download all current logs. 
o Create archive downloads all synchronized “In Sync” presentations. 
o Stop jobs to halt synchronization. 
o Start jobs to initiate synchronization. 
o Reset clears log files and synchronization records that cannot be recovered. Exercise caution, as this 

should only be used in emergency situations. Cached files will NOT be deleted. 
 

 
 

• Clicking “Refresh IP whitelisting” refreshes the ‘External IP’ and ‘Whitelisted at’. 



B. All tabs display information about a failed file sync, and the administrator can force a requeue. 
 
 

 
 

C. Download tab: Displays queue, GUID, Filename, Filesize, and MIME. 
 

 
 
 

• The Download tab provides options for setting priorities, enabling the administrator to prioritize a 
presentation for higher download (first). 

 



 
 

• Example of a ‘Lower priority’ in ‘Download’: 
 

 
 

D. Logs tab: Assists in identifying issues such as potential bugs or insufficient disk space on the caching server. The 
logs aid in the detection of these errors. 

 

 


